
 

 
 
 
 

 

Customer Day 
Agenda 

13 October 2022 
Kings Place, 90 York Way, London, N1 9AG 
 

 

10:00 am  Registration & Refreshment 

11:00 am  Keynote Session  
The keynote address will be delivered by Dylin Webster, Global Head of Success & Services, SAP 
Concur. They will outline their vision for the future, and how Concur can help you reach your 
potential. 
Dylin Webster, SAP Concur 

11:45 am  Panel Discussion: How Companies can Work their Banking and Fintech to Make an Impact 

12:30 pm Lunch in the Exhibition Area 

1:30 pm Roundtable 1: 
Sustainability 

Roundtable 2: 
Reporting 

Roundtable 3: VAT Roundtable 4: Moving 
to the NextGen UI 

2:30 pm Roundtable 1: 
Sustainability 

Roundtable 2: 
Reporting 

Roundtable 3: VAT Roundtable 4: Moving 
to the NextGen UI 

3:15 pm Break 

3:25 pm Panel Discussion: How Customers are Reaching their Potential with SAP Concur 

4:15 pm Drinks & Networking 

17:00 pm Event End 

 

 

 

 

 

 

 


